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(8,527) increase over FY23 (49,114). The statewide patient participation rate for the survey administration 
window was 17.3%, which was 1.9 percentage points higher than the 2022 participation rate. Dr. Jones asked 
how does South Carolina compare to other states' satisfaction data. Ms. Gambrell will follow up. 

• Ms. Gambrell talked about the CCBHC (Ce1tified Community Behavioral Health Clinic) model of care. CCBHCs
are designed to ensure access to coordinated comprehensive behavioral health care. Spartanburg Area Mental
Health Center (SAMHC) and Beckman Center for Mental Health (Beckman) are piloting that model. Two of the
nine services they offer are mental health and substance use services and primary health care services. In FY24,
SAMHC provided services to 482 patients through ReGenesis Health Care (a Federally Qualified Health Center
- FQHC). Beckman set up primary care offices in the clinic locations and works with Carolina Health Centers,
also a FQHC. Beckman provided services to 273 patients in FY24. Other CCBHC services include: crisis
services, person and family centered treatment planning, community-based mental health care for veterans, peer
family suppott and counselor services, targeted care management, psychiatric rehabilitation services, and
screening, diagnosis and risk assessment.

• Dr. Jones referred to the TMI report and counties that do not contribute monetarily to mental health efforts. Ms.
Gambrell said some of the mental health centers board members attend council meetings and talk about mental
services and needs in an effort to increase funding. She will continue to work on that and have conversations with
the mental health center boards.

• Ms. Gambrell said that she has found the new EHR (electronic health record) system easy to navigate and will
have good benefits for patient and staff. The first go-live date is in October 2024.

Administrative Services & Financial Status 
Ms. Debbie Calcote, Deputy Director, Administrative Services, presented the Administrative Services and monthly 
financial report, copies of which had been provided to the Commission. Following are highlights from the rep01t: 

• 

• 

• 

• 

EHR first implementation will go live first in the Midlands region area, to include Lexington, Aiken, Columbia, 
and Orangeburg, in October 2024. The final implementation will happen in February 2025 in the 
Lowcountry/Coastal regions. 
As of July 1, 2024, the effective date of the transfer of the contracted veterans nursing homes from DMH to the 
SCDV A, the SCDV A does not have employees trained to perform billing and patient account services. DMH and 
SCDV A have entered into an agreement whereby DMH will provide billing and account services relating to the 
South Carolina Veterans Homes to SCDVA until July 1, 2025. SCDVA is soliciting proposals from third-patty 
providers for those services. 
The FY25 budget includes funding for DMH to relocate from Bull Street to Otarre Parkway in Cayce, S.C. The 
DoA has the responsibility of planning and executing the move. A kick-off meeting is scheduled on July 29, 2024 
with the affected agencies' directors and the DoA. 
As of May 31, 2024, including the one-time funding of $12.2 million, the Depattment anticipates ending FY24 
with a balance of approximately $ 1.5 million. The Depa1tment has expended 91.67% of state appropriations as 
of May 31, 2024. 

Long-Term Care 
Dr. Bellamy, Deputy Director, Division of Long-Term Care (L TC) presented the L TC report. Following are highlights 
from the repott: 

• Dr. Bellamy said the transfer of the contracted veterans nursing homes from DMH to SCDV A successfully met
the July 1, 2024 deadline. Effo1ts continue in the preparation for Stone's transition from DMH to SCDVA
effective July 1, 2025.

• The renovation of Fewell Pavilion is complete and was ce1tified on June 28, 2024 for occupancy. The renovation
created 18 isolation beds and 27 quarantine beds for residents of existing Veterans nursing homes, along with
administrative and warehouse space.

• Recruitment and retention are a major focus in L TC. Dr. Bellamy reported the following vacancy rates: Roddey
Pavilion: RN 44%; LPN 57%; and CNA 56%. Stone Pavilion: RN 26%; LPN 46%; and CNA 62%. Contract
staff are being used to address the vacancies. She hopes to hire permanent staff soon to fill those positions.






